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ABSTRACT

ENSURING MULTIDIMENSIONAL FAIRNESS IN
PUBLIC SERVICE

Damla Akoluk
M.S. in Industrial Engineering
Advisor: Ozlem Karsu
December 2020

In this study, we focus on service planning problems, in which decisions lead
to distributions of multiple benefits to multiple users, hence involve fairness and
efficiency concerns in a multidimensional way. We develop two mathematical
modeling-based approaches that incorporate these concerns in such problems. The
first formulation aggregates the multidimensional efficiency concerns and multi-
dimensional fairness concerns in a bi-objective model. The second formulation
defines an objective function for each benefit, which maximizes the total social
welfare obtained from that specific benefit distribution, hence results in an n-
objective model, where n is the number of benefits. We illustrate and compare

these approaches on an example public service provision problem.

Keywords: Fairness, Public service provision, Public education, Knapsack problem,
Equity, Epsilon constraint algorithm, Multi-criteria optimization.
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OZET

KAMU SERVISLERINDE COK BOYUTLU
ESITLIKCILIK KAYGISI

Damla Akoluk
Endiistri Miithendisligi, Yiiksek Lisans
Tez Damgmani: Ozlem Karsu
Aralik 2020

Bu calismada, verilen kararlarin birden fazla kullaniciya birden fazla fayda
tipinde fayda sagladigi, ve her tip fayda i¢cn hem verimlilik, hem adillik gozetildigi,
yani ¢ok boyutlu verimlilik ve esitlikcilik kaygilarinin oldugu hizmet servisi
planlama problemleri ele alinmigtir. Verimlilikten kasit, toplam faydanin en
¢oklanmasinin istenmesi, esitlikcilikten kasit ise herhangi bir toplam faydanin farkl
kullanicilara esitlik¢i bir sekilde dagitilmasinin istenmesidir. Bu kaygilar: bu tiir
problemlerde gz oniine alan, matematiksel modelleme tabanl iki farkh yaklagim
geligtirilmistir. Ik yaklasim, cok boyutlu verimlilik kaygilarim ve ¢ok boyutlu
adalet kaygilarim iki amach bir modelde bir araya getirir. Ikinci yaklagim, her
fayda i¢in, o faydanin dagitimindan elde edilen toplam sosyal refahi engoklamay1
amaglar, yani n’nin fayda sayisi oldugu n-amach bir model olarak tanimlanmigtir.
Onerilen bu yaklagimlar érnek bir kamu hizmet servisi planlama problemi tizerinde
uygulanmig ve bu problemlerde verimlilik ve esgitlikcilik arasindaki odiinlesme in-

celenmigtir.

Anahtar sozciikler: Cok boyutlu esitlik¢i optimizasyon, ¢ok amacli modelleme,
esitlikci tercihler, esitlikci verimlilik, kamu hizmet servisleri, halk egitim, c¢ok
amagli sirt cantasi problemi, adillik, epsilon-kisit yontemi.
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Chapter 1

Introduction

In many real life applications such as public service facility location, task assign-
ment, bandwidth allocation and scheduling, the decision makers have fairness con-
cerns alongside efficiency concerns [1]. The need to incorporate these concerns has
been acknowledged by the OR/MS community, leading to a recent increase in the
number of studies on the topic. Efficiency is the concern for maximizing the total
benefit whereas fairness is the concern for distributing the total benefit to users
as equitable as possible. There is usually trade-off between these two concerns,
making the corresponding decision making problem challenging. The solution that
maximizes a system’s efficiency may be a bad one in terms of fairness. Therefore,
any decision support system should take such equity concerns into account when
making recommendations. This usually leads to the problem being defined as a

multiobjective optimization problem.

Multi-objective optimization problems (MOPs) have been studied in the Oper-
ations Research literature for a long time. These problems involve multiple com-
peting aims, implying that there is a trade-off between them. There is no specific
solution that concurrently optimizes all objectives, hence the optimality concept in
single objective optimization is replaced with Pareto optimality in multiobjective

optimization.



To give an example of the trade-off between efficiency and equity, let us con-
sider a hospital location problem where users’ travel distance to possible hospital
locations is the output of concern. In this setting, the decision maker tries to
locate the hospital such that the resulting total distance is as minimum as possi-
ble (efficiency) and there is not much imbalance in the distances traveled by the
users (fairness). A solution that maximizes the system’s efficiency (minimizing the
users’ total distance to hospital location) may require some users to travel longer
distances compared to others. On the other hand, a solution that maximizes eq-
uity (trying to equalize each user’s distance to the hospital location) may lead to
a huge decrease in efficiency. To show this trade-off, suppose that the hospital
will be located in one of the two possible locations and there are three users (the
users could be different demand points, nodes or population groups). Assume
that for the two candidate locations, the distances that the three users will travel
are (5,5,5) and (8,2,3), respectively. While the total distance is less in the sec-
ond alternative (more efficient), the first alternative is equidistant to all neighbors
(more equitable). Which alternative will be chosen will depend on the priority and
preferences of the decision maker. As seen in this example, the alternative that
minimizes total distance can lead to an unbalanced distribution of resources or
utilities. On the other hand, an alternative that maximizes equity, where all users
benefit from equally or equal amount of resources, may not be the alternative that

maximizes total utility.

If the decision-maker is focused on the distribution of a single benefit to multiple
users, each distribution alternative corresponds to a vector as seen in the above
example. This allocation vector presents the distribution of that single benefit
to users/entities enjoys. In this case, there are single efficiency and single equity

concerns.

On the other hand, if the decisions will lead to allocation of multiple types
of benefits to multiple users, there will be a concern for efficiency (maximizing
the total utility) and equity (distributing that benefit equitably) for each benefit
type. To illustrate, let us expand the scope of the above example. Assume that
the healthcare facility provides service in two different areas, such as dental and

standard services. Moreover, this time, assume that the output of interest is not the



distance; rather the benefit that the users (entities) will receive from each service
type. The outputs for the beneficiaries (users) change according to the location of
the hospital. In this kind of setting, alternatives become matrices where entities
and benefits correspond to rows and columns, respectively. To illustrate, let us
consider two alternatives, (¢3) , (22), in which two different healthcare services
are allocated to two different beneficiaries. While total output in both benefits
are better in first alternative, the second alternative is more equitable. Which
alternative will be chosen depends on the priorities of the decision maker, in a
similar manner to the single benefit example above. In this thesis, we consider this

type of problems, which we call multidimensional equitable optimization problems.

Multidimensional equitable optimization problems are multiobjective optimiza-
tion problems by nature due to the existence multiple efficiency and fairness con-
cerns. However they are different from classical multi-objective optimization prob-
lems due to additional properties assumed for the underlying dominance relation.
Therefore handling such problems requires customized approaches. To be able to
incorporate these (multidimensional) efficiency and fairness concerns in the de-
cision making process, we propose multi-objective mathematical modeling based
approaches in this thesis. These approaches are generic in the sense that they
can be adapted to various settings, in which the decisions result in allocations of
multiple goods to multiple users. To keep the cognitive burden to the DM (De-
cision Maker) at a reasonable level, we first formulate bi-objective programming
problems, solving which would provide the DM with a set of Pareto solutions.
Hence we allow the DM to analyze the trade-off between efficiency and fairness
and choose the solution that she will implement. Our second approach maximizes
welfare functions, each of which is associated with one of the benefits distributed.
These functions are concave (Schur-concave), hence they encourage efficiency and
fairness in the allocations. We illustrate their use as solution approaches for ser-
vice planning problems that explicitly consider multidimensional fairness alongside

multidimensional efficiency.

Most of the current work in the literature focuses on settings where a single ben-

efit is allocated; hence we believe that this study extends these and contributes



to the literature by suggesting ways of addressing these concerns in a multidimen-

sional domain.
The rest of the thesis is organized as follows:

In Chapter 2, we define the problem we address, and provide dominance rules

in agreement with the assumptions in equitable decision problems.

In Chapter 3, we provide a literature review on different types of problems
involving fairness concerns. We provide a categorization of such problems and
discuss how the problem we consider fits into this categorization. We discuss
relevant studies from the OR literature and mention the key contributions of our

work.

In Chapter 4, we elaborate on the two frameworks to incorporate multidimen-
sional equity concerns into optimization settings, where the decisions lead to al-
locations of multiple benefits to multiple entities. Both approaches utilize multi-
objective optimization models with different structures: The first approach trades
fairness off against efficiency, while the second approach trades the welfare from

one benefit off against those of others.

In Chapter 5, we demonstrate the usage of our approaches on a case study.
The specifics of the case study are described, followed by a detailed analysis of the
results.

We conclude our work in Chapter 6 and and give recommendations for future

research that could be pursued.



Chapter 2

Preliminaries and Problem

Definition

Equitable optimization is a method that is used when a decision maker is faced
with the problem of allocating scarce resources to multiple users in an equitable
manner. Various applications of equitable optimization are observed in the oper-
ations research literature, most of which consider settings where a single resource

or benefit is allocated to multiple users.

Problems where a single benefit is allocated to multiple entities can be conceptu-
alized as multicriteria decision making problems, where each criterion corresponds
to the amount that each entity receives. Dominance rules help to compare the
performance score vectors of alternatives for each criterion in multi-criteria deci-
sion making literature. These rules are for identifying “bad” alternatives that are
not preferred by rational decision-makers. The dominance relation used in the lit-
erature is rational (vector) dominance. If performance score vector of alternative
a is at least as good as that of alternative b in terms of all criteria and is strictly
better in at least one criterion, alternative a dominates alternative b. A similar
dominance rule can be defined for equitable problems where a single benefit is
distributed [2].



In the definitions below, Z C R™ represents a set of alternatives and z € 7, 2! =

(24,25, ..., 2L ) represents a typical alternative. Each alternative is a m dimensional
vector, showing the allocated amounts to m users and ¢ shows the index of the
alternative. The aim is to maximize the output/benefit distributed to each user
(i.e. the problem is considered as a multi-criteria problem) [1]. Throughout the

text we will use the terms user and entity interchangeably.

The decision maker’s choice model can be characterized by a weak preference
relation denoted by < [3]. For two alternatives z' and 2" € Z, we can have 2! is
preferred to 2z (in the weak sense), is strictly preferred to z" or is indifferent to
2P Tt is assumed in the literature that the preference relationship of a rational

decision-maker satisfies the following three axioms;
1. Reflexivity: 2! <2t Ve Z
The reflexivity axiom suggests that each alternative is at least as good as itself.
2. Transitivity: 2" < 2t and 29 < 2/ = 29 < 2t V!, 2t 29 € 7

The transitivity axiom implies that if alternative z! is preferred to alternative
2" and alternative z" is preferred to alternative z9, then alternative z¢ is preferred

to alternative 29.

3. Strict Monotonicity: 2! < 2! +e;e V2! € Z, e; : m dimensional unit vector

whose the i*" element is 1 and the other elements are 0, ¢ is a small number.

Strict monotonicity means that increasing the benefit of one entity while keeping
other amounts the same is better. For example, between two alternative allocation
vectors, (4,8,15,16,23) and (4,8,15,16,24), the second alternative is preferred

since the last entity gets more benefit and other entities are not worse-off.

In classical (i.e. asymmetric problems), if the preference relation satisfies these
three axioms, it is a rational preference relation. If an alternative vector 2! is

rationally preferred to an alternative vector z" with respect to all rational prefer-

h

ence relations, 2! rationally dominates 2", 2" <, z*. We need two more axioms to



incorporate fairness concerns in equitable problems [3].

4. Symmetry (anonymity): 2! ~ II'(z%) Vi = 1,2,...,m! and V2! € Z. TI'(z")

shows the permutation vector of 2.

Symmetry (anonymity) axiom ensures that there is no difference between users.
As an example, alternative allocation vectors, (13,11,23) and (23,11, 13) should

be the same for the decision maker since the alternatives are equivalent.

5. Pigou-Dalton transfers principle: 2§ > 2f = 2t <2t —ee; +ee; V2 € R™,

where 0 < e <z} — 2/, where ¢; and e; are the i’ and ;" unit vectors in R™.

Pigou-Dalton transfer principle is widely used in the economics literature fo-
cusing on income inequalities. This principle states that, for an allocation, any
new allocation created by taking some benefit from a relatively better off entity
and transferring it to the other(s), should be a more preferred alternative. As
an example, consider the allocation vector (60, 100,70,80). Transferring 20 units
of benefit from the second entity to the first one while keeping the other entities
the same, hence obtaining (80,80, 70,80), is more preferable since the resulting

allocation is more equitable than the first allocation.

If a preference relation satisfies the above five axioms, it is called “equitable
rational preference relation” [3]. If an alternative 2! is preferred to alternative 2"
for all equitable rational preference relations, then z' dominates 2" in equitable
rational manner, and this is shown as 2" <. 2*. Hence equitable dominance is the

intersection relation of all equitable preference relations.

The above relations consider allocations of a single benefit to multiple users
and hence are defined for vectors. In many real life applications, the decisions may
result in the distribution of benefits (outcomes) to the users. In such cases the

concerns for efficiency and fairness are multidimensional.

In this multi-benefit framework the rules and definitions should be extended
from vector dominance to matrix dominance, which is relatively harder since the

alternatives (z vectors) become matrices. In this work, we address such problems,



which we briefly introduce as follows:

Consider an optimization setting where any decision made results in allocations
of a set of benefits over a set of entities and the decision maker has efficiency and
fairness concerns for all benefits.

Let = denote the (generic) decision variable vector. Any decision x that belongs
to a feasible region X results in allocation of multiple benefits to multiple users.
Let sets I and K denote the sets of benefits and users, respectively. Then the

benefit allocations are defined through constraints of the following form;
zik = gin() Viel, Vke K
where z;;, shows the amount of benefit ¢ enjoyed by entity k.

We deliberately keep this formulation in a generic form and note that functions
gir(x) may have different forms depending on the dynamics of the specific problem
considered. Denoting the set of feasible decisions of the problem as X, our problem
becomes detecting good solutions in set X such that the resulting benefit allocation
(represented by the z matrices) is efficient and fair. Note that due to existence of
multiple beneficiaries and multiple benefits, the problem is a multicriteria decision
making problem by its nature. Moreover, the symmetry in the vectorial domain
is extended to row symmetry in our alternative matrices, which is illustrated in
Example 1 below. Similar to the single objective setting, we can compare some
pairs of matrices and conclude that one should always be preferred over the other.
However, for some pairs, trade offs will be observed, hence the choice would depend

on the decision maker, as shown in Examples 1 and 2 below.

Example 1. Consider an ezample of public healthcare projects selection problem,
where the DM tries to maximize the benefits for different patient groups and ensure
equity between these groups. I = {1,2} denotes the different kind of benefits pro-
vided from health packages, while K = {1,2} denotes patient types (entity). In this
case, the alternatives will be matrices where rows indicate the entities and columns
denote the benefits. This problem incorporates the multidimensional efficiency and

multidimensional fairness concerns.



Let us consider two alternatives, ($8) and (77). Clearly, the second alternative
1s preferred to the first one by the DM since it distributes more benefit while all

beneficiaries in both alternatives take equal amount of output.

Let us consider other alternatives: ($8) , (71). The DM will prefer the second
alternative since it distributes same total amount of outputs more equitably. Let
us now consider the following alternatives: (23) , (3$). The DM will be indif-
ferent since we assume impartiality over users, rendering any row permutation of
a matriz equally desirable. The user anonymity in single benefit setting (alterna-
tives are vectors) is equivalent to row symmetry in multi-benefit setting where the

alternatives are matrices.

We will try to explain difficulties of considering matrices as alternatives with

the following example.

Example 2. Let us say there are two different alternatives such as, (35) , (1%).
The second alternative is more equitable according to Pigou-Dalton principle. How-
ever, in order to reach this, two units of benefit 1 are transferred from the second
entity to the first entity. And as a result of this transfer, the second entity be-
comes worse-off than the first in terms of both benefits. In this case, the second

alternative is not necessarily preferred to the first one.

In the cases where alternatives have different efficiencies for both benefits, using
dominance rules becomes even more difficult. Consider two alternatives, (2 g) ,
(g j). The first alternative is more equitable and less efficient in terms of first

benefit, and more efficient and less equitable in terms of second benefit.

We develop two different approaches to contribute the current know-how and
help improving the quality of the decisions made by the decision makers in such
settings. In both approaches, we work on incorporating fairness and efficiency

concerns in a multidimensional manner.



Chapter 3

Literature Review

In this chapter, we provide a review of the relevant literature. The problem con-
sidered in the thesis can be classified as multidimensional equitable optimization
problem. We first mention equitable optimization problems, in which single ben-
efit distributions are considered. Then, we discuss the solution methods used in

solving multiobjective resource allocation problems with efficiency concern.

The important role of fairness in real-life decisions has been acknowledged in
many operational research (OR) problems studied in recent years [1]. Especially in
applications related to social welfare, including fairness in the proposed solution
methods is a must. In line with this, there is notable increase in the reported
studies in the OR literature incorporating fairness concerns in various areas such
as supply chain [4, 5], logistics [6], allocation problems [7, 8, 9, 10, 11, 12], equitable
choice [13], network [14, 15, 16] and portfolio selection [17].

A significant challenge occurring in such applications is the fact that fairness
arises as an additional criterion to other, mostly system efficiency-related, crite-
ria such as total cost or total benefit, and that there is trade-off between these
concerns. This calls for the use of multiobjective programming approaches, which
enables the decision makers analyze such trade-offs. There are studies in the liter-

ature that acknowledge and address the trade-off between efficiency and fairness

10



concerns (see [18], [19], [20] and [21] ).

Figure 3.1 demonstrates a categorization of the equitable decision making prob-
lems. We refer to problems aiming equitable allocations of benefits (or resources)
to a set of entities as equitable decision making problems, which can be categorized
into two main sets based on whether a choice or an optimization setting is consid-
ered. In the choice settings, the options (alternatives) are explicitly given, hence
the problem is choosing the alternative to implement (see e.g, [22] for a choice
problem over alternative allocations of a single benefit and [13] for an extension
to settings with multiple benefits). When alternatives are implicitly denoted by

constraints, the problem becomes an equitable optimization problem.

Equitable Decision

Problems
v Y
Equitable Optimization
Equitable Choice Problems
Problems (Alternatives (Alternatives are
are known) determined by
constraints)
l y . 1 A
‘ v Y - .}
" Multi-Benefit,
. . ) Single Benefit, i !
Single I_E‘-eneﬁt, MulIl-B_eneflt. Alternatives are vectors, Alternat!ves are
Alternatives are Alternatives are Single dimensional matrices,
vectors matrices efficiency and faimess Mgltl-dlmenspnal
efficiency and fairess

Figure 3.1: Categorization of equitable decision making problems in the literature

We can categorize our study under equitable optimization problems in multi

benefit domain (see Figure 3.1). Most of the current work focuses on equitable
optimization problems with single benefit concern and there are not many works on
the multiple benefit domain. For that reason, we look at the equitable optimization

problems in the single benefit domain in the next section.

11



3.1 Equitable Optimization Problems (Single Benefit)

In these problems if the decisions are associated with distributions of a single
benefit across multiple entities, then efficiency and fairness concerns are single
dimensional and the allocation alternatives are vectors, showing how the benefit
is distributed across entities. Most of the current literature is concerned with
such settings and uses mainly three methods: using a fairness-related function in
addition to an efficiency-related one; combining these two in a welfare function;
or treating the problem as a multi-objective optimization problem and finding the

equitably nondominated solutions (see [3]).

3.1.1 Inequality Index Based Approaches

In this section, we discuss inequality index based approaches in equitable opti-
mization problems. These studies attempt to quantify the fairness degree of an
allocation using specific index, some of which are borrowed from the income in-
equality measurement literature. Our first approach follows this line of thought
and is an index based approach. In this method, various measures of inequality
(fairness) are used to assess the fairness level of a given distribution. In the mathe-
matical models, this index is either optimized as an objective function or restricted
through constraints in an efficiency maximizing setting. In the latter approach,
the inequality measure is ensured to be less than a certain threshold. Below, we

provide some examples from different application domains.

[23] considers optimal traffic assignment problems (vehicle routing problem)
with two concerns: minimizing total travel time on a set of paths and minimizing
the maximum travel time of the arc in the network of vehicle routing problem.
They use an index based approach so as to ensure a balance between minimizing
the average arc congestion travel time and the road network’s worst arc congestion

travel time.

[24] presents sequential appointment scheduling with service criteria. Differ-

ent fairness steps are recommended, such as decreasing the disparity between the

12



amount of patients in each slot at the beginning of the system and minimizing the

deviation between arrival times of the patients at each slot.

[25] focuses on different kinds of information flow (bottom-up and top-down) in
a healthcare case study. The former is an analyst-driven mechanism that explores
the trade-off between the overall utility of a population and a particular utility

enhancement for the least well-off people.

[26] introduces a logistic problem with fairness concern. A case analysis of
the recyclable waste management scheme is the foundation of their work. Their
goal is to ensure equal distribution of the depots’ workloads while minimizing
the variable costs. They include an objective function to minimize the workload

variates between depots.

[21] shows scarce resource scheduling in a hospital case study, where there is a
unfair scheduling among physicians in long term. They introduce a satisfaction

indicator for preference fulfillment to eliminate imbalance issues in the hospital.

Examples of index-based approaches can be extended. It also can be seen in
the location problems, in which the total distance is minimized while limiting the
longest distance to any demand point by a certain threshold. In that setting, the
longest distance determines how unfair a distribution is [27]. Further examples of
this Rawlsian type of approach can be given from various applications including but
not limited to location [28, 29, 30], scheduling [31], logistics , resource allocation
[32, 33] and project selection [34].

3.1.2 Social Welfare Function Based Approaches

Rather than using separate inequality and efficiency functions in a model, some
studies use special types of functions that incorporate both efficiency and fairness
concerns [35, 36, 37]. Such functions are called social welfare (equitable aggre-
gation) functions. Maximizing a function which incorporates both efficiency and

equity is analogous to the multicriteria decision making methods that assume that

13



the decision-maker has a known utility function and maximize this utility func-
tion. The welfare function must be an increasing function (to encourage efficiency)
and must be symmetric and satisfy the Pigou-Dalton transfers principle (see eg.
[38]), to promote egalitarian allocations. Such functions are selected from the
set of Schur-concave functions, which are symmetric by definition [39]. Ordered
weighted averaging (OWA) functions, in which weights are ordered such that rel-
atively worse-off entities receive relatively higher weights, are typical examples of
this type of social-welfare functions [40].

[41] studies ordered weighted averaging (OWA) aggregation for multicriteria
problems. They introduce two linear programming formulations to linearize OWA
type objective functions. [37] use ordered median functions which are symmet-
ric concave to address fairness concerns. [42] tries to allocate indivisible tasks
while using Minmax share approach. [43] proposes a social welfare function which
combines equity and efficiency concerns for two-person problem and many-person
problem. [36] works on a nurse rostering model with a welfare function that de-

termines shifts of nurses according to their skills.

Our second method is based on the same idea of using welfare functions, but
since there are multiple benefit allocations, the resulting optimization problems

are multiobjective.

The third group of methods formulate the a single benefit distribution problem
as a multi-objective optimization problem and suggest finding solutions that are
equitably nondominated. We will not discuss these in detail. The interested reader

is referred to [44] for more information on such approaches.

In this research, we focus on problems, where decisions result in distributions
of multiple benefits to multiple entities. Examples of this setting could be seen
in many public and private sector decision making problems, such as location,
task assignment, scheduling, bandwidth allocation, health investment, health-care
systems and course design. In these problems, the decision makers (DMs) have
efficiency-related concerns and try to maximize the total benefits. Moreover, in
most of these settings they also have fairness concerns, and hence would like to

distribute the benefits to users as fair as possible. Since multiple benefits exist,
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the concerns of efficiency and fairness are multidimensional. A typical example
occurs in public education course allocation settings, where a DM decides which
courses to be offered in different neighborhoods. The DM wants to open courses
so that the population can benefit as much as possible subject to a given budget,

while ensuring that fair service is offered to different population groups.

In such settings the DM is faced with the problem of evaluating alternative
distributions of multiple benefits to multiple users (see Figure 3.1). This problem
can be considered as extension of two different problem types in the literature:
The first one is the equitable optimization problems, whose applications in the
literature have focused on distribution of a single good or bad as fair and efficient
as possible. We mentioned this type above. The second one is multiobjective

resource allocation problems with only efficiency concern.

3.2 Multiobjective Resource Allocation Problems with

Only Efficiency Concern

So far, most of the optimization settings in the operations research literature for-
mulated multiobjective resource allocation problems so as to maximize the total

amount for each type of good (benefit), therefore, considering only efficiency.

In the optimization field, problems with more than one outcome, have been
studied for multiobjective knapsack problems, though without considering fairness.
[45] works on a branch and cut algorithm, and implements two-phase algorithm
to generate efficient solutions for bi-objective knapsack problems. [46] provides a
new dynamic programming algorithm and experimentally compares the method
with other exact solution methods proposed, and shows that their algorithm works
faster than the best algorithm ([47]) known to date.

These problems generalize the single benefit knapsack problems to multi-benefit
knapsack problems. However, in these problems, only the total output is maxi-
mized, while distribution is not addressed. In many real-life decision making pro-

cesses, however, maximizing efficiency may not be convenient in terms of equity.
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Our problem extends these problems as well, as it incorporates fairness concerns

into these settings.

The problem we define extends multiobjective resource allocation problems as
it concerns the distributions of multiple goods (bundles) across entities, hence

alternatives are matrices.
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Chapter 4

Mathematical Programming

Formulations

In this Chapter, we first introduce aggregate efficiency-fairness framework. It helps
to observe the trade-offs between efficiency and fairness. Then, we propose concave
welfare framework which aims to increase total social welfare in each benefit type

separately.

In the first approach, we aggregate the multidimensional efficiency concerns,
that is the concern for maximizing the sums of all types of benefits, using an
efficiency-related aggregation function. Similarly, the multidimensional fairness
concerns, that is the concern for distributing each type of benefit as equitable as
possible, are aggregated using a fairness-related aggregation function, resulting in

a bi-objective programming problem as follows:

max “Efficiency, Fairness”

Subject to :
Zik = Gir(x) Viel Vke K (4.1)
reX (4.2)
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In this generic formulation x is the decision variable vector and X is the set
of feasible decisions. Each decision x results in a distribution of multiple benefits
across a set of entities. z; is the amount of benefit type ¢ enjoyed by entity k. gix(x)
is a function that determines the value of the enjoyed benefit of z;,. “Efficiency”
and “Fairness” refer to the efficiency and fairness aggregation functions, the explicit
forms of which will be provided in the upcoming sections. This approach explicitly

focuses on the trade-off between these concerns.

In the second approach, we investigate the case where the aggregation is per-
formed over the efficiency and fairness concerns of each benefit allocation, resulting

in the following n-objective programming problem:

max “Welfare;, Welfares,..., Welfare,”

Subject to :

zik = gin(2) Viel, Vke K (4.3)

reX (4.4)
(Welfarey, Welfares, ..., Welfare,) is the vector of n objective functions

where Wel fare; is the aggregation function used for benefit 7, the exact form of

which will be given later.

We now provide the detailed descriptions of these two approaches.

4.1 Aggregate efficiency-fairness framework (AEF)

This approach aggregates the multidimensional efficiency concerns in one objective
and multidimensional fairness concerns in the other objective. The overall fairness
and efficiency levels of a decision are calculated as the sum of fairness and efficiency

scores assigned to each benefit allocation.

The efficiency score function is a function of total benefits distributed from each

benefit type. Since the benefits would typically take values on different ranges
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and are measured in different units, a scalarization would be needed to aggregate
the total amounts of different benefits. For scalarization purposes, we define lower
and upper bounds on the total amount of benefit ¢ that could be enjoyed by the
entities (the upper bound is determined by solving the problem as if the only
concern were maximizing the total amount of that specific benefit) and denote
these as I; and H;, respectively. Moreover, we assume that the DM would like
to avoid cases with very high level of total efficiency score but this score coming
only from a small subset of the benefit types, indicating very low totals in other
benefit types. We propose using an increasing concave function as aggregation
function to ensure balance in efficiency score values across multiple benefits. We
define this aggregation efficiency function as k;(x) which determines the value of
the efficiency score of the decision vector x. As mentioned above, we define L;
and H; to calculate the scalarized value of each benefit type i (see (4.5)). We
use these scalarized values for each benefit type 7, t;, to measure efficiency score
contribution. In other words, we show the aggregate efficiency function’s score
contribution for each benefit type ¢ with e; which is the value of ¢; in the function
ki(z) (see (4.6)). (Note that k;(x) = k;(t;), t; is defined as in (4.5).)

ZkeK Zik .
L | &heK T I 4.
ti ( oL Vi e (4.5)

We use piecewise linearization method to calculate score values of ¢; (e;) in the
aggregate efficiency function. To do so we use the following constraints, parameters

and decision variables;

Parameters for linearization method
K : the set of entities, K = {1,2,...,1}, index k
I : the set of benefits, I = {1,2,...,n}, index i
M : number of thresholds used for piecewise linearization of the concave functions
L; : alower bound on the total amount of benefit 7 enjoyed by the entities
H; : an upper bound on the total amount of benefit ¢ enjoyed by the entities

ATY? : difference between two consecutive normalized benefit thresholds defining
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interval m in efficiency aggregation function, m = 1,..., (M — 1)

AUy, « difference between efficiency scores of benefit thresholds defining interval
m in efficiency aggregation function, m =1, ..., (M — 1)

We « AUS /AT  m=1,..,(M—1).

Decision variables for linearization method
t; : scalarized value of total amount of benefit ¢
e; : efficiency score contribution of t;
X : amount of normalized total benefit obtained within interval m from benefit

type ¢ in efficiency aggregation function

Linearization method for efficiency function

ti=> X, Viel (4.7)
m=1
M-—1

e =Y WiX,, Viel (4.8)
m=1

0<X;, < AT, Viel, m=1,..(M—1) (4.9)

Constraint set (4.7) shows the equivalence of the total scalarized benefit in type
i’s in terms of X, values. Constraint set (4.8) is used to calculate the aggregate
efficiency scores. Constraint set (4.9) makes sure that X, is in the given range,
[0,AT¢c]. ATy, shows the difference between threshold values in x — axis for

efficiency score function.

The above three sets of constraints should be added to the mathematical model

so that the aggregate efficiency score contribution of the t;, e; can be found.

The fairness score function is a function of the benefit proportions, showing the
proportion of the total benefit distributed to each entity. Similar to the efficiency
case, we assume that the DM would like to avoid cases in which some benefits are
equitably distributed while there is extreme inequity in other benefit distributions.

Hence, we use an increasing concave function as an aggregation function to ensure
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equity in fairness score values across multiple benefits. We illustrate the aggrega-
tion function for fairness score as h,(x), where the benefit type is i and entity is

k. In this generic formulation = denotes the decision variable vector.

We find the proportion of the total amount of benefit ¢ enjoyed by a specific
entity k, z;r, to the total amount of benefit ¢ enjoyed by all of the entities, which is
shown as z)} (see (4.10)). We calculate the 2}’s contribution to fairness score, fir,

using aggregate fairness function (see (4.11)).

AN = (L) Viel,VkeK (4.10)
g ZkeK Zik

We linearize aggregate fairness score function by using piecewise linearization. The

linearization method for the fairness score function contribution is as follows;

Additional parameters for linearization method
AT/ . difference between two consecutive normalized benefit thresholds defining
interval m in fairness aggregation function, m = 1,..., (M — 1)
AU/ . difference between fairness scores of benefit thresholds defining interval m,
in fairness aggregation function, m = 1,..., (M — 1)
Wi AUJ /AT  m=1,..,(M—1).

Additional decision variables for linearization method

zir - amount of benefit ¢ enjoyed by entity k

N . ; i
z. + normalized z; (Zk;’zm)
fir : fairness score contribution of z%
Y{km : amount of normalized benefit obtained within interval m for entity k£ from

benefit type i in fairness aggregation function

21



Linearization method for fairness function

M-—1

NN X Viel, Vke K (4.12)
m=1
M—-1

fu=> WIX), Viel, VkeK (4.13)
m=1

0 < X}, < AT Viel,Vke K, m=1,.,(M—1) (4.14)

Constraints (4.12) are used to identify the benefit values within the intervals.
Constraints (4.13) demonstrate the calculation of fairness score value of z}. In
other words, constraint sets (4.12) and (4.13) are used to calculate the fairness
score value of the entity k’s share from benefit type i (z)). Constraint set (4.14)
makes sure that Yfkm is less than or equal to the corresponding interval, [0, ATY].
AT/ shows the difference between threshold values for fairness score function in
x — axis. For that purpose, the range of normalized benefit values, [0,1], is divided
into M — 1 intervals as seen in Figure 4.1, which shows an example fairness score

function with 10 intervals.

The above three sets of constraints should be added to the mathematical model

so that the aggregate fairness score contribution of the 2, fix can be found.

40
35|
30
25|
20 |
15

Fairness score (fix)

|

1 L

((j 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Normalized benefit of an entity (z2) in benefit type i

Figure 4.1: An example fairness score function

Note that the aggregated fairness function considers proportions and hence does
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not incorporate any efficiency concerns, i.e. there is no difference between alter-
native allocations with different totals as long as the users enjoy the total with
the same proportions. To illustrate, the following two benefit distributions over
three entities would have the same fairness score : (10, 10, 20) and (25, 25, 50), al-
though their efficiency levels are different. We incorporate the (multidimensional)

efficiency preferences only in the first objective.
The formulation is as follows:

Aggregate efficiency-fairness model (AEF-C)

Max Zei, Mazx Zme (4.15)

el keK iel
Subject to :
reX (4.16)
Zik = Gir(x) Viel,Vke K (4.17)
AN = (L) Viel,Vkek (4.18)
: D kek Zik
fir = har(2}) Viel,VkeK (4.19)
ZkeK Zik .
=\ 1 4.2
ti ( L Vi e (4.20)
e; = ki(t:) Viel (4.21)

Constraint set (4.16) ensures that z, the decision vector, is an element of X,
which is the feasible set in the decision space. The decisions and the feasible
decision space are problem specific, hence we give them in generic form. Constraint
set (4.17) is used to calculate total amount of benefit ¢ enjoyed by entity &k as a
result of decision z. Constraint set (4.18) scales the total amount of benefit 4
enjoyed by entity k to a [0,1] interval by converting z;; to the proportion of the
total amount, zJ}. Note that a concave fairness function is used to ensure that these
fairness scores are allocated equitably across entities. This function is linearized

using piecewise linearization as explained above.
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We perform a similar linearization for the concave efficiency function. Con-
straint set (4.20) is used to calculate scalarized total value for each benefit. To
linearize, we replace constraints (4.19) and (4.21) with constraint groups [(4.12),
(4.13), (4.14)] and [(4.7), (4.8), (4.9)] respectively. For the sake of completeness,

we give the full formulation in Appendix A.

We call the above model AEF-C (Aggregate efficiency-fairness model with con-
cave efficiency score function). For comparative purposes we also consider another
variant (AEF-L), where the efficiency aggregation function is a linear function in-
stead of a concave one. This implies that the DM is only concerned with the total
amounts, hence decisions with very high totals in one benefit and low totals in
others are also deemed acceptable. Parameters and decision variables of AEF-L
are the same as in AEF-C. We delete constraints (4.7), (4.8), (4.9), i.e. (4.21), and

replace the first objective function with )., ¢;.

4.2 Concave welfare framework

Recall that, when allocation alternatives are vectors and fairness concerns exist,
the DM’s preference relation is assumed to be an equitable preference relation,
which satisfies axioms of symmetry and Pigou-Dalton principle of transfers. If the
DM’s equitable preference relation can be represented by a function, the function
should be an equitable aggregation function, which satisfies Pigou-Dalton transfer,
anonymity and strict monotonicity properties. It is well-known that equitable

aggregation functions should be Schur-concave [3], which are defined as follows [1]:

Definition 1. A bistochastic (doubly stochastic) matriz is a square matriz (Q)) of

nonnegative numbers in which each of rows and columns sums up to 1.

A function f(.) : R™ = R is Schur-concave if and only if for all doubly stochas-
tic matrices @, f(Qz) > f(2).

Note that Schur-concave functions are symmetric and they satisfy the Pigou-

Dalton principle of transfers, by definition. In this approach, we use Schur-concave
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welfare functions for single benefit allocations to incorporate efficiency and fairness
concerns. Also, we define the objective functions based on the benefit types and

separately maximize social welfare obtained from each benefit distribution.

To encourage fairness, each such function is defined as a Schur-concave function
of the form;

SWi = ui(zi) (4.22)
k

Where u;(.) shows the welfare gained by providing z;; units of benefit i to entity
k. Note that any entity k receives utility from benefit ¢ with respect to the same
function u,(.), hence the function is a symmetric function of the allocation vector
of benefit . Using concave welfare (u;(.)) functions encourages fair distribution of
the benefits.

We use piecewise linearization to calculate the u;(.) values for the benefits from
concave welfare function. In the linearization method, additional decision variables
w;r and Y, are defined so that the contribution to social welfare score can be
calculated. In other words, Let M be the number of thresholds for the linearization

where the possible intervals are m =1, ..., (M — 1).

Additional parameters for linearization method
AT, : difference between two consecutive benefit thresholds defining interval m,
m=1,...,(M—-1)
AU, : difference between welfare scores of benefit thresholds defining interval m,
m=1,..,(M-1)
Wy o AU, /AT, ,m=1,...(M —1).

Additional decision variables for linearization method
w;: contribution to social welfare from the share of user & in benefit i, i.e. u;(2z;x)

Y ikm: amount of benefit type i obtained by entity & within interval m
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Linearization method for concave welfare function

M-1

ze =Y Yiem Viel, Vke K (4.23)
m=1
M-1

ik = Y WY ikm Viel VYkeK (4.24)
m=1

0 < Yiem < AT, Viel,Vke K, m=1,...,(M —1) (4.25)

As in the aggregate efficiency-fairness model, Y, denotes the amount of benefit

gained within the interval m for entity k in benefit type i. Constraint set (4.23)

determines the Y values for each interval with respect to gained total benefit, z;.

Constraint set (4.24) is used to calculate the score contribution. Constraint set

(4.25) ensures that Y values are all in the corresponding interval.

The above three sets of constraints should be included to the mathematical

model so that the z;,’s contribution to social welfare score, u;, can be found.

The formulation of the mathematical model, in general, is as follows;

Concave welfare model (CW)

Maz * Z Ulhy oo s Z Ut (4.26)

keK keK

Subject to :

reX (4.27)
Zik = Gir(T) Viel, Vke K (4.28)
Wik, = Wi Zi) Viel, Vke K (4.29)

As in the aggregate efficiency-fairness model, x and X denote the decision vector

and feasible decision space, respectively. Constraint set (4.28) is used to calculate

the amount of benefit ¢ enjoyed by the entity k as a result of decision x. To
linearize, we replace (4.29) with constraints (4.23), (4.24) and (4.25). For the sake

of completeness, we give the full formulation in Appendix A.
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The following section will discuss a real-life based problem that can be tackled

using the structure discussed above.
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Chapter 5

Case Study

In this Chapter, we demonstrate the two approaches on a real-life based public
service provision problem, in which the decision makers seek to allocate various

public education services as fair and efficient as possible.

We now introduce a real-life case study on a problem that public service planners
face in Turkey. Public Education Centers (PEC) organize courses in almost all
provinces of Turkey. These courses are offered all over the year and are run for
seven days of the week, and are free of charge. They can be offered as full day

sessions as well as morning, lunch, evening and weekend sessions (groups).

Ankara, as the capital city of Turkey, hosts many of these courses. With a
population of nearly 5.5 million [48], the city consists of many districts, each
with residents with various demographic characteristics. Hence, planning public
education to ensure that the residents are offered courses based on their needs, in
a fair and efficient manner is a substantial concern. We consider the problem of
planning PECs in the districts of Ankara such that the benefits of the courses are
distributed among different district groups in an equitable and efficient manner.
For demonstration purposes we define the entities as district groups categorized
based on poverty rates (see Figure 5.1). It is, however, possible to use the proposed

methodology on the same planning problem with different entity definitions (e.g.
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population groups can be constructed based on neighborhood or based on age.)

[ Group 1
[ Group 2
[ Group 3
m -

Figure 5.1: Poverty rate level map of districts of Ankara

The problem is also challenging as there are multidimensional trade-offs, both
between efficiency and fairness levels of alternative plans for the same type of
service, as well as across different types of services. Since the resources are limited,
it is important for public planners to evaluate alternative solutions and make

decisions based on a transparent mechanism that reveals gains and losses.

5.1 Data for the case study

There are different types of possible courses that can be offered (see webpages [49]
and [50] for the list of courses). These courses can be gathered into two main

groups: hobby courses (H) and vocational assistance courses (VA).

The data for the model are based on factors deemed important for the illustra-

tive case study and are estimated using publicly available information [51]. We
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consider 16 districts with residents that are in the first and second most socio-
economically developed categories' [53]. These are: Etimesgut, Cankaya, Yenima-
halle, Sincan, Cubuk, Kecioren, Polatli, Pursaklar, Mamak, Beypazari, Gélbasi,
Altindag, Sereflikochisar, Kahramankazan, Elmadag and Akyurt (see Appendix
B). We divide these districts into three groups of similar population size (see Fig-
ure 5.1) based on relative poverty rate? [53] and consider these groups as entities
of the allocation problem, as shown in Table 5.1. We use abbreviations to increase
the legibility. Please see Appendix B.1 for full names. The sizes of district-based

population groups are estimated using publicly available data [54].

Table 5.1: Categorization of districts into income level based groups!

District Poverty Rate Group | District Poverty Rate Group
ET 0.4 MA 10
CA 2 1 BE 17
YE 4 GO 17.1
SI 5.9 AL 17.9
(618} 6.5 2 SE 25.9 3
KE 6.7 KA 30
PO 9.6 EL 32.9
PU 9.7 : AK 36.5

Each public educational unit serves only the region it is located in. We as-
sume that the demand for the courses will be 1% of the district’s population and
the courses have capacity to satisfy this demand. Cost of opening a new course
mainly consists of venue and instructor costs, and varies from district to district.
We estimate the venue cost by calculating an approximate rental cost of the area
that would be required for the course, which is directly proportional to the dis-
trict’s population. We also use district-based rental rates for this estimation. The
teaching cost is calculated by multiplying permanent instructors’ salaries by the

number of instructors that would be needed in the district 3. In districts with

1Since the population of third and fourth groups are below 20000, their poverty rates cannot
be calculated and they are referred to as upper-rural and lower-rural, respectively [52].

2The individual or household that has income and spending below a certain limit(a specific
rate of the average welfare level of the society) is defined as relatively poor. The relative poverty
rate, in our data, is the share of individuals or households living with less than half of the median
disposable personal income in Ankara.

3We assume that the instructors are already recruited. Hence costs associated with recruiting
and training teachers are not taken into account.
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higher population, the course classrooms are assumed to accommodate 25 people,
otherwise they are assumed to serve 20 people. We assume that the available
budget is approximately 50% of the total cost of the courses.

We expect that whether people would prefer hobby or vocational courses would
depend on the average poverty level of the district residents. Therefore, we esti-
mate attendance rates to the hobby and vocational assistance courses accordingly,
as presented in Table 5.2. To be more specific, we assume that around 1% of the
district’s population (see Table 5.3) would be attending the courses and the par-
ticipants’ preference for hobby and vocational courses would be determined by the
rates given in Table 5.2. For example, in the second group, a total of 15,177 people
would be participating, 8,965 of whom are expected to chase hobby courses (see
Table 5.3). The cost of opening a new course is district-specific since it is evalu-
ated by examining both the rental prices and the salaries of the course instructors
in the districts. We measure the benefit of a course in terms of the number of

participants.

Table 5.2: Rates used to reflect course participation preferences of districts

District Group 1 (G1) | District Group 2 (G2) District Group 3 (G3)

District VA H District VA H District VA H | District VA H | District VA H
ET 0.35 0.65 Si 0.4 0.6 PO 0.45 0.55 ele} 0.45 0.55 EL 0.45 0.55
CA 0.35 0.65 CU 0.4 0.6 PU 0.45 0.55 AL 0.45 0.55 AK 0.45 0.55
YE 0.35 0.65 KE 0.4 0.6 MA 0.45 0.55 SE 0.45 0.55

BE 0.45 0.55 KA 0.45 0.55

Table 5.3: Cost and benefit (outcome) values of courses

Hobby Courses Vocational Assistance Courses
Outcome Outcome
District Cost (1000 TL) G1 G2 G3 | District Cost (1000 TL) G1 G2 G3
ET 1947 3339 0 0 ET 1947 1998 0 0
CA 3740 5387 0 0 CA 3740 3223 0 0
YE 2429 4313 0 0 YE 2429 2323 0 0
SI 1480 0 3061 0 SI 1480 0 2127 0
CU 275 0 525 0 CU 275 0 365 0
KE 2803 0 5368 0 KE 2803 0 3730 0
PO 379 0 0 673 PO 379 0 0 550
PU 514 0 0 787 PU 514 0 0 644
MA 1877 0 0 3560 MA 1877 0 0 2913
BE 153 0 0 266 BE 153 0 0 217
GO 584 0 0 739 GO 584 0 0 605
AL 1128 0 0 2035 AL 1128 0 0 1665
SE 106 0 0 188 SE 106 0 0 154
KA 173 0 0 294 KA 173 0 0 241
EL 140 0 0 249 EL 140 0 0 204
AK 100 0 0 190 AK 100 0 0 156

We organize the courses so that the benefits are distributed efficiently and fairly
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to district groups generated based on the poverty rate. This choice is without loss
of generality, one can easily use the same structure for another problem in which
the entities are defined in a different manner. We do not allow a course to be

partially initiated, hence formulate the problem as a binary knapsack problem.

5.2 Mathematical models solved in the case study

We now give the mathematical models that are solved in the two frameworks we

consider.

Problem Parameters
K : the set of district groups, index k
I : the set of course types, index ¢
J : the set of districts, index j
M : number of thresholds used for piecewise linearization
L; : alower bound on the total amount of enrollment in course 3
H; : an upper bound on the total amount of enrollment in course ¢
AT : difference between two consecutive normalized benefit thresholds defining
interval m in fairness aggregation function, m = 1,..., (M — 1)
ATy - difference between two consecutive normalized benefit thresholds defining
interval m in efficiency aggregation function, m = 1,..., (M — 1)
AU/ . difference between fairness scores of benefit thresholds defining interval m,
in fairness aggregation function, m = 1,..., (M — 1)
AU¢, - difference between efficiency scores of benefit thresholds defining interval
m in efficiency aggregation function, m = 1,..., (M — 1)
Wl AUJ /AT m=1,..,(M—1).
We « AUS /AT  m=1,..,(M—1).
pijr - number of participants from district group k to course type 7 in district j
c;j + cost of opening course type ¢ in district j
C' : total available budget

Decision Variables
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Zir - total number of people in district group k£ that are enrolled in course type ¢
2 normalized zy ( Z:i;z-k)
e §

fir o fairness score contribution of z%

t; . scalarized value of total amount of benefit in course type ¢

e; : efficiency score contribution of ¢;

X ka : amount of normalized benefit obtained within interval m = 1,..., (M — 1)

for district group k from course type ¢ in fairness aggregation function

X+ amount of normalized total benefit obtained within interval m =1, ..., (M —

m
1) from course type i in efficiency aggregation function
{1, if course type 7 is offered at district j

Yij =

0, otherwise.
. 7 . N
a;; © auxiliary variable (y;; x zj;)

Aggregate efficiency-fairness model (AEF-C) ;

max Zei, max ZZ]@

el keK iel

Subject to :
(4.5), (4.7), (4.8), (4.9), (4.12), (4.13), (4.14), (4.18), (4.20)

YDy <C (5.1)

jeJ i€l
Zik = Zpijkyij Viel,Vke K (5.2)
jed

Z Z Dijk! Qikj = Zik Viel,Vke K (5.3)

jEJ KEK

Qikj < Yij Viel ,Vke K, VjeJ
(5.4)

aj < zj) Viel ,VkeK, YjeJ
(5.5)

aij >z — (1 — yij) Viel,Vke K, VjeJ
(5.6)

yi; € {0,1} Viel,VjeJ (57)
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Constraint (5.1) ensures that the budget is not exceeded. The set of constraints
(5.2) is used to calculate the total number of district group members benefiting
from a specific course type, for each course type-district group pair. Constraint sets
(5.3) - (5.6) are for linearization. We set AT = AT¢ =0.1 Vm=1,...,(M—1)
in constraint sets (4.14) and (4.9). Finally, constraints (5.7) define the binary

variables.

Parameters and decision variables are the same as in the concave efficiency
model for variant (AEF-L). We delete constraints (4.20), (4.7), (4.8), (4.9) and
replace the first objective function with >, _, t;.

Additional parameters for concave welfare model

AT, : difference between two consecutive benefit thresholds defining interval
m,m=1,...(M —1)

AU, : difference between welfare scores of benefit thresholds defining interval
m,m=1,..,(M—1)

Wy o AU, /AT, ,m=1,...(M —1).
Additional decision variables for concave welfare model

u;,: contribution to social welfare from the share of district group k in service

related to course type 4, i.e. u;(z)

Y ikm: amount of benefit from course type i obtained by district group k within

interval m
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Concave welfare model (CW);

Subject to :
(4.23), (4.24), (4.25), (5.2)

D> ey <C (5.8)
jeJ iel

yi; € {0,1} Viel,VjelJ (5.9)

Constraint (5.8) ensures that the budget is not exceeded. Constraint set (5.9)
defines the binary variables.

5.3 Solution method implemented in the case study

Note that the aggregation based framework is a bi-objective framework, irrespec-
tive of the number of benefit types. In the second framework, though, the number
of objective functions is equal to the number of benefit types. Since we consider
two benefit types (hobby and vocational-related benefit), all formulations result in
bi-objective programming problems, the details of which are provided in the above

section.

We solve these models using the epsilon-constraint approach [55], as described
in Algorithm 1 below. The models are coded in Eclipse JAVA Oxygen and solved
by CPLEX 12.6 on a dual core (Intel Core i7 2.81 GHz) computer with 16 GB

RAM. All solution times are reported in central processing unit (CPU) seconds.
Given a biobjective programming problem:

P: max z;(z), max z;(x)
subject to;
reX
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The pseudo-code of the e-constraint method is provided in Algorithm 1. The

algorithm returns the set of nondominated points (N') of problem P.

Algorithm 1: e-constraint method

1

2

3

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Set € = 0 and determine a desired stepsize. Set N = ().
Let 2° € argmax,ex 2;(x), 2! = z(2'), 2N = argmingex () for i=1,2;

Let § = 10-°[4=2k]
Solve Pi: max zi(z)+ 029(x)

subject to;

reX

if P, is feasible then

Set feasible = true
Let z* be an optimal solution to P;.
N =N U{(z1(x*), 29(x%)).
else
‘ Set feasible = false
end

while feasible do
Set € = zy(z*) + stepsize
Solve Pp: max z1(z)+ 029(x)
subject to;
reX
zo(x) > €
if P is feasible then
Let x* be an optimal solution to Ps.
N = N U {(z1(x*), 29(z%)).
else
‘ Set feasible= false
end

end

We use this algorithm to solve both of our models. At the initialization step,
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we determine stepsize and set epsilon to zero (see line 1). At the beginning of
the algorithm we find initial solution with the help of P; (see line 4-6), then we
implement the main loop to find new Pareto-optimal solutions (lines 14-26) in
which we optimize z(z) (with augmentation term to avoid dominated solutions)
while restricting the zo(z) with a lower bound (lines 16-19). In each iteration
we systematically change e values (see line 15) to find different nondominated

solutions. Algorithm terminates when the solution of P, is infeasible (line 24).

5.4 Results

In this section, we discuss the results of our case study. Before providing the
details, we first explain a potential issue with the aggregated efficiency-fairness

approach and how we address this issue.

A common drawback to all approaches relying on inequality indices is the fact
that these indices only focus on how the total benefit is distributed regardless of
the level of total benefit: even an allocation not distributing any benefit to any of

the entities is a perfectly fair one.

The aggregated efficiency-fairness approaches suffer from the same drawback as
they quantify fairness based on proportions of benefit distributed to the entities.
To give an example, consider the following two solutions that allocate two benefits
and three entities (the rows correspond the allocation vectors of the benefits):
(195 399 2007, [120 189 199] when AEF-C approach is used, the aggregated fairness
and efficiency scores of these matrices are (73.50, 130.64) and (65.00, 134.86),
respectively; hence none dominates the other in the bi-criteria sense. However,
when the allocation matrices are investigated in detail, it is observed that the first
allocation is better. This is because anonymity is assumed across entities, implying
that an allocation matrix is equally good as its column permutations (Anonymity
assumption implies column permutation in a multi-benefit setting where benefits

correspond to rows and entities correspond to columns).

When we permute the second matrix swapping the first and the second columns,
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it is seen that in the first alternative, each element is at least as much as its
counterpart in the second one. Since the second matrix distributes the benefits
in a less efficient but relatively fairer way, the fairness score of this option is
higher than that of the first, making it a nondominated alternative. This can

also be observed looking at the fractional distributions as follows: [§17 92933 ],

[3:43923033], leading to the second matrix having a higher aggregated fairness
score. This is the reason why any approach incorporating fairness concerns using

inequality indices should also account for efficiency.

The relation between the above allocation matrices is called equitable matrix
dominance [13] and is defined below. Note that in the definitions below, rows and

columns correspond to benefits and entities, respectively.

Definition 2. Given two alternatives f7, fI' € R0 where n is the number of
benefits and | is the number of entities, [ = {1,2,...,n} and K ={1,2,....1}:

7" =4 fA(f7 weakly matriz dominates f7') <= ZJ,; < fi forallicl, keK.

Let 70.(f7") be a column permutation of f" and R = {1,2,...,1!} :
" Zem I equitably matriz weak dominates (em-dominates) f7') <=
7.(f7) =4 f7 for at least one r € R.

To remedy the issue of obtaining em-dominated alternatives, we perform post-
processing and eliminate such solutions. All the results reported in the following
analysis correspond to the solutions obtained after post-processing; hence to non-
dominated solutions in the em-dominance sense. For each method, we perform
dominance check among the solution set returned by that specific method, i.e. we
do not cross-check with the solutions returned by the other methods. That is, if a
solution is em-dominated by solutions returned by an alternative approach we do

not eliminate it since it would not be traceable in a real-life application.

We first investigate the Pareto solutions returned by the aggregate efficiency-
fairness approach. Recall that we have two variants of this approach based on

the form of aggregate efficiency function: concave and linear. Figures 5.2 and
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5.3 show the Pareto solutions of concave (AEF-C) and linear (AEF-L) efficiency
function variants, respectively and Figure 5.4 shows the solutions of the concave
welfare approach (CW). In each figure, in addition to the Pareto solutions of the
corresponding approach, we provide the images of the solutions returned by the

other two approaches so as to enable a detailed comparative analysis.

AEF-C, AEF-L and CW return 29, 17 and 17 solutions, with total solution times
of 12.03, 8.21 and 0.88 seconds, respectively. For clarity purposes we excluded two
of the fairest solutions of AEF-C and AEF-L from all of the graphs. These two
solutions were also problematic as they failed to provide any vocational benefit

4 One of these problematic

to the groups, hence are removed from the analysis.
solutions was also obtained in CW (as the hobby welfare maximizing extreme),
hence it is also removed from the CW set. We provide the results of the three

approaches in detail in Tables D.1 and D.2 (Appendix D).

When aggregate efficiency-fairness approach variants are compared, it is seen
that the variant using a concave efficiency aggregation function outperforms the
other variant in terms of the number and diversity of the solutions obtained. Specif-
ically, AEF-C helps us to find more solutions on both edges of the Pareto frontier.
Moreover, while CW provides solutions covering the range between the vocational
benefit maximizing solution and the hobby benefit maximizing one, hence illus-
trating the trade-off between the two benefit types; AEF-C and AEF-L reveal the

trade-off between (aggregated) fairness and efficiency.

It is observed that all approaches return a core set of solutions, which are
common, as well as additional solutions which perform worse with respect to the

objective functions of the other methods (as seen in Figures 5.2, 5.3 and 5.4.)

One sees in Figure 5.4 that AEF-C avoids extreme solutions that put too much
emphasis on one benefit while sacrificing from the other one and provides solutions
which have similar welfare scores for the two benefit types, hence the range of AEF-

C solutions are narrower than that of CW. The proposed solutions are around the

4Recall the discussion we had on the drawback of using a fairness indicator that only focuses
on the proportions. Even an allocation in which no one receives anything is considered perfectly
fair.
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center of the CW Pareto frontier. Similarly, since CW does not put emphasis on
balance, the resulting aggregated efficiency and fairness scores of CW solutions
are lower compared to AEF variants, making most of these solutions dominated
in Figures 5.2 and 5.3.
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Figure 5.2: Pareto optimal solutions of the aggregate efficiency-fairness model:
AEF-C

© 130 ‘

§ T . H * \** ) ‘*o (] Q‘]*EDD ; O% T Digg_(}i‘

o 120+ . « * = ® _ N
% * % * CW

Z 110 |
E * *

<100 B -
o B

20 | | | | | | | | | | | =
<< 93 94 95 96 97 98 99 100 101 102 103 104 105

Agg. efficiency (linear)

Figure 5.3: Pareto optimal solutions of the aggregate efficiency-fairness Model:
AEF-L
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Figure 5.4: Pareto optimal solutions of the concave welfare model: CW

To investigate the trade-off between efficiency and fairness, we present the two
extreme solutions (1 and 27) for AEF-C, which correspond to the solutions with
the best levels of efficiency and fairness in Figure 5.2, respectively, as well as a

moderate solution (15) in Figure 5.5.

Solution 1 Solution 15 Solution 27
Gl G2 G@G3 Gl G2 G@G3 Gl G2 @3
H 0 8429 0 H 4313 3061 1317 H 3339 3061 1611
VA { 0 2127 4782 } VA { 0 2492 3836 } VA { 1998 2127 1665

Figure 5.5: Extreme and moderate solutions of AEF-C

There are striking differences between the solutions. Solution 27 uses the bud-
get to ensure a more equal distribution of the benefits across groups. As one
approaches to the maximum efficiency extreme, solution 1, the total number of
people served increases (15,338 vs. 13,801), but this occurs at the expense of fair-
ness as we see that no benefit is provided to group 1 and no hobby courses are
offered to group 3. Solution 15 is in between the two extremes: it offers a more
balanced distribution of hobby course service to the population groups compared
to solution 1, while still suffering from imbalance in vocational assistance courses.
This solution uses a higher portion of the budget on hobby courses compared to
solution 27, resulting in an increase in the number of people offered hobby courses,

while sacrificing from the benefit of vocational assistance courses.
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The extreme solutions of AEF-L are shown in Figure 5.6. Similar observations
can be made regarding this variant. However, unlike AEF-C solutions, even the
fairest solution (Solution 15) cannot ensure that all groups have at least benefited
from both benefit types.

Solution 1 Solution 9 Solution 15
Gl G2 G@G3 Gl G2 @3 Gl G2 @3
H 0 3586 3560 H 4313 3061 922 H 3339 3061 3826
VA { 0 2127 5729 ] VA { 0 2127 4578 ] VA { 0 2492 2483

Figure 5.6: Extreme and moderate solutions of AEF-L

Solutions 2 and 17, which correspond to the solutions with the best hobby
welfare and vocational welfare in Figure 5.4 are given below in Figure 5.7. Solution
8 is an example solution lying in the middle of the Pareto frontier. This approach
moves from a hobby welfare maximizing solution towards a vocational welfare
maximizing one, hence the interpretation of the extreme solutions is different.
The Pareto frontier shows the trade-off between a hobby course service prioritizing
approach and a vocational course service prioritizing one, rather than the trade-
off between overall fairness and efficiency. As expected, in solution 2 almost all
budget is devoted to hobby courses while in solution 17, almost all of it is used for
vocational courses. Solution 8 provides a compromise between these two extremes,

offering a more balanced distribution of benefits.

Solution 2 Solution 8 Solution 17
Gl G2 G@G3 Gl G2 G@G3 Gl G2 G@G3
H 4313 5893 5595 H 4313 3061 3999 H 0 525 705
VA 0 0 551 } VA { 0 2127 2060 } VA { 1998 4095 4888

Figure 5.7: Extreme and moderate solutions of CW

To observe how the two benefits (H and VA) are allocated across the three
groups, we summarize all allocations in Figures 5.8 and 5.9, which show allo-
cations of the hobby course and vocational course benefits in AEF-C solutions,

respectively. As seen in these figures, the shares of the groups get closer as one
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moves from most of efficient solution (1) to the fairest one (27) in both benefit
types. We show how the benefits are distributed for each group in the solutions
of the AEF-C model (see Appendix C). Since AEF-L model has a similar pattern
to AEF-C with a narrower range, we do not demonstrate the figures of AEF-L.
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Figure 5.8: Hobby course benefit distribution across groups in AEF-C solutions
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Figure 5.9: Vocational assistance course benefit distribution across groups in AEF-C
solutions

Figures 5.10 and 5.11 show the allocations of two benefits in CW solutions.
As expected, starting from the first solution, which has the highest hobby course
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welfare (resp. the lowest level of vocational course welfare) the level of total hobby
benefit decreases (resp. total vocational course benefit increases) as one moves
toward the other edge of the frontier. There is one exception to this observation:
solution 12. In solution 12, for example, vocational welfare increases as a result of
obtaining a fairer allocation of a benefit rather than a higher total. This is desired
and is a result of using a concave welfare function: fairer allocations with little

sacrifice from the total amount result in higher welfare.

The figures also provide information on the range of the benefit level enjoyed
by each group. For example, we see that the range of hobby benefits for district
group 3 is relatively wider across Pareto solutions of AEF-C compared to solutions
of CW. We show how the benefits are distributed for each group in the solutions
of the CWC model (see Appendix C).
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Figure 5.10: Hobby course benefit distribution across groups in CW solutions
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Figure 5.11: Vocational assistance course benefit distribution across groups in CW
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We also investigate the solutions in more detail to observe the district-specific
recommendations of the alternative approaches. For each district-course pair, we
calculated in how many of the Pareto optimal solutions the corresponding course is
offered in that district. We then find the frequency of that decision by dividing it
by the total number of Pareto solutions found. For example, in AEF-C, 29 Pareto
solutions are found and in 19 of these, a vocational course is opened in Etimesgut
(ET), resulting in a percentage value of 65.52. We report these percentage values
in Table 5.4. We highlight the cases for which a district-course pair’s percentage
is considerably high (higher than 40%) and considerably low (lower than 20%)
across all solutions in boldface. Such an analysis may help the decision makers to
determine district-course pairs to prioritize when making decisions. For example,
there is a tendency to open hobby and vocational courses to Elmadag, Beypazari,
Polatl in all models; while no courses are offered in Sincan, Mamak and Altindag

in any of the solutions.
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Table 5.4: District-specific course recommendations in each model

District H(%) VA(%)

AEF-C AEF-L CW AEF-C AEF-L CW
YE 34.48 41.18 29.41  44.83 35.29  41.18
CA 31.03 11.76  17.65 24.14 0.00 35.29
ET 20.69 58.82 58.82 65.52 76.47 47.06
CU 20.69 11.76 3529 17.24 35.29  47.06
KE 17.24 5.88 35.29  44.83 52.94 2941
S 0.00 0.00 0.00 0.00 0.00 0.00
EL 96.55 94.12 58.82 93.10 88.24 58.82
BE 75.86 41.18 70.59 7241 64.71 70.59
PO 55.17 52.94 41.18 51.72 64.71 47.06
KA 34.48 52.94 47.06 0.00 0.00 0.00
SE 31.03 52.94 52.94 41.38 35.29  47.06
AK 31.03 17.65 2941 0.00 0.00 11.76
PU 31.03 5.88 5.88  44.83 2941  52.94
GO 20.69 2941 52,94 17.24 3529 17.65
MA 0.00 0.00 0.00 0.00 0.00 0.00
AL 0.00 0.00 0.00 0.00 0.00 0.00

Overall, we observe that one can obtain solutions with various degrees of ef-
ficiency and fairness using the proposed methodology. Among the aggregate
efficiency-fairness variants, AEF-C (which relies on concave functions for aggre-
gating the normalized efficiency and fairness scores) and AEF-L (which relies on
linear and concave functions for aggregating the normalized efficiency and fairness
scores,respectively) find similar solutions and both effectively distribute the total
benefit performances across different benefit types. However, AEF-C finds more
solutions on both efficiency and fairness edges of the Pareto-frontier. When aggre-
gation based methods and the concave welfare method, which relies on defining a
welfare function for each benefit, are compared, we observe that the solution sets
may differ, in line with how the method is structured. Indeed, they all suggest a

set of core solutions, which are (almost) the same.

The results exhibit the computational feasibility of the suggested methods. The
case study also demonstrates that considering both fairness and efficiency in the
resulting benefit distributions can have a significant impact on how the resources

are allocated.
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Chapter 6

Conclusion

We consider optimization problems in which the decisions made result in alloca-
tions of multiple benefits to multiple entities in various degrees. Such problems
are highly relevant in many public sector decision making problems and they are
generalizations of equitable optimization problems, in which only a single good is

allocated.

Ensuring equity is important for obtaining implementable solutions that will be
accepted for all stakeholders (these may be population groups) in many real life
resource allocation settings. We solve these problems under the assumption that

entities are indistinguishable, hence no group is prioritized over another.

We suggest two modeling approaches to be used in any such optimization prob-
lem. The first of these approaches tackles the efficiency and fairness concerns
separately, hence provides a tool to observe the trade-off between these. The sec-
ond approach aggregates efficiency and fairness concerns of each benefit using a
concave (hence Schur-concave) function, therefore it defines a welfare function that
demonstrates how good a decision is with respect to the allocation of the corre-

sponding benefit. The trade-off is observed between welfares of different benefit

types.
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We demonstrate the usability of the approaches on a real-life based application
example, in which the decision makers seek to allocate various public education
services as fair and efficient as possible. The results exhibit the computational
feasibility of the suggested methods. The case study also demonstrates that con-
sidering both fairness and efficiency in the resulting benefit distributions can have
a significant impact on how the resources are allocated. Ignoring fairness can lead
to some district groups suffering from lack of educational services. Since the prob-
lem setting is relevant for most real-life public sector decision making settings,
the suggested models would provide useful insights and hence contribute to the

relevant literature.

There can be several future research directions to be considered. One research
challenge is developing exact and or heuristic solution algorithms to be able to
solve the resulting multiobjective optimization models of larger-scale problems.
Moreover, how to ensure balance in the asymmetric case in which the groups are
not anonymous is an interesting, yet challenging question for both research and

application aspects.

Alternative ways of addressing fairness concerns can be explored. One pos-
sibility is using the deprivation cost function in humanitarian logistics models.
Deprivation cost is defined as the economic estimation of human suffering related
to the absence of access to a service or asset [56]. By definition, this cost is a func-
tion of deprivation time (and in some cases also dependent on the socio-economic
characteristics of people). Also, it should be convex, monotonic and non-linear
to the deprivation time [56]. In some settings, it can be used in the objective, to

penalize for the time that supply did not arrive at the demand node.

Let us assume, an extension of the planning problem that we consider in Chapter
5, in which there will be periodical course (service) openings to possible locations.
In this problem the decision makers try to determine the service frequencies in
different locations. A deprivation intensity or similarly, a reward intensity function
can be used in this setting. Note that the form of such a reward intensity function
should be selected so as to encourage frequent course openings and fair service

concurrently. Future research can be performed on the determining the properties

48



and forms of such functions and using them in mathematical models, in which

both efficiency and equity concerns are addressed.

49



Bibliography

[1]

O. Karsu and A. Morton, “Inequity averse optimization in operational research,”

European Journal of Operational Research, vol. 245, no. 2, pp. 343 — 359, 2015.

O. Karsu, “Approaches for inequity-averse sorting,” Computers & Operations Re-
search, vol. 66, p. 67-80, 2016.

M. M. Kostreva and W. Ogryczak, “Linear optimization with multiple equitable
criteria,” RAIRO - Operations Research, vol. 33, no. 3, p. 275-297, 1999.

F. Qin, F. Mai, M. J. Fry, and A. S. Raturi, “Supply-chain performance anomalies:
Fairness concerns under private cost information,” European Journal of Operational
Research, vol. 252, no. 1, pp. 170 — 182, 2016.

S. Choi and P. R. Messinger, “The role of fairness in competitive supply chain
relationships: An experimental study,” Furopean Journal of Operational Research,
vol. 251, no. 3, pp. 798 — 813, 2016.

L. E. de la Torre, I. S. Dolinskaya, and K. R. Smilowitz, “Disaster relief routing: In-
tegrating research and practice,” Socio-Economic Planning Sciences, vol. 46, no. 1,

pp. 88 — 97, 2012.

O. Karsu and H. Erkan, “Balance in resource allocation problems: a changing
reference approach,” OR Spectrum, vol. 42, p. 297-326, 02 2020.

O. Karsu and A. Morton, “Incorporating balance concerns in resource allocation
decisions: A bi-criteria modelling approach,” Omega, vol. 44, pp. 70 — 82, 2014.
M. Butler and H. P. Williams, “Fairness versus efficiency in charging for the use
of common facilities,” Journal of the Operational Research Society, vol. 53, no. 12,
pp. 1324-1329, 2002.

H. K. Smith, P. R. Harper, and C. N. Potts, “Bicriteria efficiency/equity hierarchical

location models for public service application,” Journal of the Operational Research
Society, vol. 64, no. 4, pp. 500-512, 2013.

20



[11]

[12]

[13]

[14]

[15]

Q. C. Ye, Y. Zhang, and R. Dekker, “Fair task allocation in transportation,” Omega,
vol. 68, pp. 1 — 16, 2017.

T. Boukherroub, L. LeBel, and A. Ruiz, “A framework for sustainable forest re-
source allocation: A canadian case study,” Omega, vol. 66, pp. 224 — 235, 2017.

New Research Frontiers in Sustainability.

N. Kaynar and O. Karsu, “Equitable decision making approaches over allocations

of multiple benefits to multiple entities,” Omega, vol. 81, pp. 85 — 98, 2018.

A. Mestre, M. Oliveira, and A. Barbosa-Povoa, “Organizing hospitals into networks:
A hierarchical and multiservice model to define location, supply and referrals in
planned hospital systems,” OR Spectrum, vol. 34, pp. 319-348, 2012.

W. Ogryczak, H. Luss, D. Nace, and M. Pioro, “Fair optimization and networks:
Models, algorithms, and applications,” Journal of Applied Mathematics, vol. 2014,
pp- 1-3, 2014.

F. Kelly, A. Maulloo, and D. Tan, “Rate control for communication net-
works:shadow prices, proportional fairness and stability,” Journal of the Operational
Research Society, vol. 49, p. 237-252, 1998.

S. lamratanakul, P. Patanakul, and D. Milosevic, “Project portfolio selection: From
past to present,” in 2008 4th IEEE International Conference on Management of
Innovation and Technology, ICMIT, pp. 287-292, 2008.

D. Bertsimas, V. F. Farias, and N. Trichakis, “The price of fairness,” Operations
Research, vol. 59, no. 1, pp. 17-31, 2011.

C. Jagtenberg and A. Mason, “Improving fairness in ambulance planning by time
sharing,” Furopean Journal of Operational Research, vol. 280, no. 3, pp. 1095 —
1107, 2020.

G. Nicosia, A. Pacifici, and U. Pferschy, “Price of fairness for allocating a bounded
resource,” European Journal of Operational Research, vol. 257, no. 3, pp. 933 — 943,
2017.

C. Gross, J. Brunner, and M. Blobner, “Hospital physicians can’t get no long-term
satisfaction — an indicator for fairness in preference fulfillment on duty schedules,”
Health Care Management Science, vol. 22, p. 691-708, 01 2019.

O. Karsu, A. Morton, and N. Argyris, “Capturing preferences for inequality aversion
in decision support,” Furopean Journal of Operational Research, vol. 264, no. 2,

pp.- 686 — 706, 2018.

51



23]

[24]

33]

[34]

[35]

E. Angelelli, V. Morandi, and M. Speranza, “A trade-off between average and maxi-
mum arc congestion minimization in traffic assignment with user constraints,” Com-
puters & Operations Research, vol. 110, pp. 88 — 100, 2019.

A. Turkcan, B. Zeng, K. Muthuraman, and M. Lawley, “Sequential clinical schedul-
ing with service criteria,” Furopean Journal of Operational Research, vol. 214, no. 3,
pp. 780 — 795, 2011.

X. Wang, “Health service design with conjoint optimization,” Journal of the Oper-
ational Research Society, vol. 70, no. 7, pp. 1091-1101, 2019.

T. R. P. Ramos and R. C. Oliveira, “Delimitation of service areas in reverse logis-
tics networks with multiple depots,” Journal of the Operational Research Society,
vol. 62, no. 7, pp. 1198-1210, 2011.

J. Rawls, A Theory of Justice. Cambridge, Massachussets: Belknap Press of Har-
vard University Press, 1 ed., 1971.

Y. Ohsawa, N. Ozaki, and F. Plastria, “Equity-efficiency bicriteria location with
squared euclidean distances,” Operations Research, vol. 56, no. 1, pp. 79-87, 2008.

W. Ogryczak, “Inequality measures and equitable locations,” Annals of Operations
Research, vol. 167, pp. 61-86, 2009.

K. Lelo, S. Monni, and F. Tomassi, “Socio-spatial inequalities and urban trans-
formation. the case of rome districts,” Socio-Economic Planning Sciences, vol. 68,
p- 100696, 2019.

M. J. Cortinhal, M. C. Mourao, and A. C. Nunes, “Local search heuristics for
sectoring routing in a household waste collection context,” Furopean Journal of
Operational Research, vol. 255, no. 1, pp. 68 — 79, 2016.

P. Matl, R. Hartl, and T. Vidal, “Workload equity in vehicle routing: The impact

b

of alternative workload resources,” Computers & Operations Research, vol. 110,

pp- 116 — 129, 2019.

J. A. Acuna, J. L. Zayas-Castro, and H. Charkhgard, “Ambulance allocation opti-
mization model for the overcrowding problem in us emergency departments: A case
study in florida,” Socio-Economic Planning Sciences, vol. 71, p. 100747, 2020.

A. L. Medaglia, D. Hueth, J. C. Mendieta, and J. A. Sefair, “A multiobjective
model for the selection and timing of public enterprise projects,” Socio-Economic
Planning Sciences, vol. 42, no. 1, pp. 31 — 45, 2008.

M. Ball, G. Dahl, and T. Vossen, “Matchings in connection with ground delay
program planning,” Networks, vol. 53, pp. 293-306, 05 2009.

52



[36]

[37]

[47]

(48]
[49]

B. Bilgin, P. De Causmaecker, B. Rossie, and G. Vanden Berghe, “Local search
neighbourhoods for dealing with a novel nurse rostering model,” Annals of Opera-
tions Research, vol. 194, pp. 33-57, 2012.

A. Marin, S. Nickel, and S. Velten, “An extended covering model for flexible dis-
crete and equity location problems,” Mathematical Methods of Operations Research,
vol. 71, pp. 125-163, 2010.

A. Sen, “Measures of inequality: In on economic inequality,” Oxford University
Press, p. Chapter 2, 12 1973.

A.F. Shorrocks, “Ranking income distributions,” Fconomica, vol. 50, no. 197, pp. 3—
17, 1983.

R. R. Yager, “On ordered weighted averaging aggregation operators in multicriteria
decisionmaking,” IEFE Transactions on Systems, Man, and Cybernetics, vol. 18,
pp- 183-190, Jan 1988.

W. Ogryczak and T. Sliwinski, “On solving linear programs with the ordered
weighted averaging objective,” Furopean Journal of Operational Research, vol. 148,
no. 1, pp. 80 — 91, 2003.

F. Sun, X. Wang, and R. Zhang, “Fair task allocation when cost of task is multidi-
mensional,” Appl. Sci., vol. 2798, 10 2020.

H. P. W. J. N. Hooker, “Combining equity and utilitarianism in a mathematical

programming model,” Management Science, vol. 58, no. 9, pp. 1682-1693, 2012.

B. Bashir and O. Karsu, “Solution approaches for equitable multiobjective integer

programming problems,” Annals of Operations Research, pp. 1-29, 2020.
M. P. M Visée, J. Teghem, “Two-phases method and branch and bound proce-

dures to solve the bi—objective knapsack problem,” Journal of Global Optimization,
vol. 12, pp. 139-155, 1998.

C. Bazgan, H. Hugot, and D. Vanderpooten, “Solving efficiently the 0-1 multi-

b

objective knapsack problem,” Computers & Operations Research, vol. 36, no. 1,
pp. 260 — 279, 2009. Part Special Issue: Operations Research Approaches for
Disaster Recovery Planning.

M. E. Captivo, J. Climaco, J. Figueira, E. Martins, and J. L. Santos, “Solving bicri-
teria 0—1 knapsack problems using a labeling algorithm,” Computers & Operations

Research, vol. 30, no. 12, pp. 1865 — 1886, 2003.
Population and Administrative Status, (in Turkish, accessed February 20, 2020).
Public Education Services in Ankara, 2020 (in Turkish, accessed February 17, 2020).

23



Official Statistics, (in Turkish, accessed February 20, 2020).

Population Structure Statistics, (in Turkish, accessed February 20, 2020).

Plan A¢iklama Raporu, 2017(in Turkish, accessed February 20, 2020).

Ankara Region Plan, 2019 (in Turkish, accessed February 17, 2020).

Population and Demographic Statistics, (in Turkish, accessed February 20, 2020).

Y. Haimes, L. Lasdon, and D. Wismer, “On a bicriterion formulation of the prob-
lems of integrated system identification and system optimization,” IEEE Transac-
tions on Systems, Man, and Cybernetics, vol. SMC-1, pp. 296-297, July 1971.

J. Holguin-Veras, N. Pérez, M. Jaller, L. N. V. Wassenhove, and F. Aros-Vera, “On
the appropriate objective function for post-disaster humanitarian logistics models,”
Journal of Operations Management, vol. 31, no. 5, pp. 262 — 280, 2013.

K. Tasci, M. Meydan, and M. Ozsan, “Illerin ve bolgelerin  sosyo-ekonomik
geligsmiglik siralamasi aragtirmasi,” Technial Report, T.C. Kalkinma Bakanhgy (
SEGE - 2011), 12 2013.

54



Appendix A

AEF-C and CW models in full

formulation

Concave welfare model in open form (CW)

Max “Zulk,... 7Zunk” (Al)

keK keK

Subject to :

reX (A.2)
M-—1

zk =Y Yigm Viel VkeK (A.4)
m=1
M-1

wik =Y WY ikm Viel VkeK (A.5)
m=1

0<Yim < AT, Viel,Vke K, m=1,..,(M—-1) (A.6)
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Aggregate efficiency-fairness model in open form (AEF-C)

Mazx Zei, Mazx sz’k

iel
Subject to :
reX

Zik = gzk(l“)

A

N ik

2 = (—>
ZkEK Zik

~f
ZZJX = Z szm
m=1
M-1 p
fzk = Z Wr]rchzkm
m=1
to— keK “ik
’ Hz - Ll
M-1
=Y X,
m=1
M-1
€; = Z W;LXzem
m=1
0 < X}, < AT
0<X,, <ATY

keK iel

Viel,Vke K

Viel,Vke K

Viel,Vke K

Viel,Vke K

Viel

Viel

Viel

Viel , Vke K, m=1,...(M —1)
Viel, m=1,..,(M—1)

56



Appendix B

Data for the case study

The districts of Ankara can be categorized into four groups based on socio-

economic level as follows [57]:

1. Group 1: Sincan, Etimesgut, Golbasi, Yenimahalle, Cankaya, Mamalk,

Altindag, Kecioren and Pursaklar.

2. Group 2: Polath, Kazan, Beypazari, Cubuk, Akyurt, Sereflikochisar and
Elmadag.

3. Group 3: Nallihan, Ayas, Giidiil, Camhdere, Kizilcahamam, Kalecik and

Evren.

4. Group 4: Haymana and Bala.

Ankara has 25 districts. These districts are divided into 5 groups according to
socio-economic levels. For this case study, districts in the first and second groups
(consist of 16 districts) are considered as possible course locations which are in the
first and second most socio-economically developed groups of Ankara. Table B.1

presents abbreviation of the district names.
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Table B.1: Abbreviation of the district names

District Abbreviation District Abbreviation
Etimesgut ET Mamak MA
Cankaya CA Beypazari BE
Yenimahalle YE Golbag ele)
Sincan Si Altindag AL
Cubuk (610) Sereflikochisar SE
Kegitren KE Kahramankazan KA
Polath PO Elmadag EL
Pursaklar PU Akyurt AK
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Appendix C

Detailed outcome graphics for
AEF-C and CW models
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Figure C.1: Satisfied demand for G1 in both benefit types in AEF-C model

29



Satisfied demand

Satisfied demand

0.8

04

oo

08

04

00

1 2 3 4 5 & 7 8 9 10 jis 1z 1= 14 15 16 17 18 19 20 21 22 23 24 = 26 27 28 29
Solution number

Figure C.2: Satisfied demand for G2 in both benefit types in AEF-C model
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Figure C.3: Satisfied demand for G3 in both benefit types in AEF-C model
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Figure C.5: Satisfied demand for G2 in both benefit types in CW model
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Appendix D

Results of the case study

Table D.1: Output values of solution sets of AEF-C method in terms of all objective
functions considered!

Sol of AEF-C AE-C AF-C AE-L AF-L CW; CW,
1 61.451  92.986 104.837  92.986 36.729  49.892
2 61.409  95.491 104.697  95.491 39.073  49.172
3 61.316  96.600 104.387  96.600 38.517  50.440
4 61.311  97.199 104.370  97.199 38.422  48.581
5 61.308  99.827 104.359  99.827 43.364 47.751
6 61.242  100.885 104.141  100.885 42.630  48.755
7 61.193 101.883 104.081 101.883 43.628  48.346
8 61.185 115.710 103.949 115.710 59.402  49.172
9 61.090 117.389 103.632 117.389 59.304  50.327
10 60.782 117.950 102.821  117.950 60.628  48.148
11 60.754 118.450 102.679  118.450 61.229 49.172
12 60.654 120.342 102.430 120.342 62.821  49.172
13 60.645 121.035 102.150 121.035 65.205 47.751
14 60.631 122.778 102.103  122.778 65.205 48.581
15 60.535 123.882 101.784 123.882 66.074  48.642
16 60.458 124.636 101.527 124.636 68.353  47.864
17 60.415 125.969 101.383  125.969 67.012  49.306
18 60.342  126.563 101.243  126.563 68.769  48.346
19 60.035 127.122 101.036 127.122 71.306  46.892
20 59.302 127.773 100.538 127.773 76.400  42.644
21 57.961 128.303 94.904  128.303 56.016  53.499
22 57.919 129.335 94.798  129.335 57.786  52.412
23 57.863 130.570 94.658  130.570 60.129  50.972
24 57.696 131.829 94.240  131.829 59.415  52.412
25 57.693 133.232 94.233  133.232 59.302  53.499
26 57.637 134.040 94.093  134.040 61.353 52.059
27 57.392 134.719 93.480 134.719 63.914 49.829
28 36.750 176.238 100.000 176.238 96.260  0.000
29 36.700 177.863 97.988 177.863 100.500  0.000

LCW = Concave Welfare, AE-L = Linear Aggregate Efficiency, AE-C = Concave Aggregate
Efficiency, AF-C = Concave Aggregate Fairness
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Table D.2: Output values of solution sets of AEF-L and CW methods in terms of
all objective functions considered 2

Sol of AEF-LL AE-C AF-C AE-L AF-L CW; CW,
1 61.451  92.986 104.837  92.986 36.729  49.892
2 60.431 114.519 104.732 114.519 53.628 49.484
3 59.694 115.717 104.510 115.717 50.759  49.487
4 60.382 116.536 104.486 116.536 53.628  48.555
5 61.090 117.389 103.632 117.389 59.304 44.743
6 60.782 117.950 102.821 117.950 60.628 42.564
7 60.754 118.450 102.679 118.450 61.229 46.161
8 60.548 119.025 102.569 119.025 60.562 46.881
9 60.654 120.342 102.430 120.342 62.821 46.161
10 60.645 121.035 102.150 121.035 65.205 44.740
11 60.485 122.155 102.111 122.155 67.395 43.780
12 60.631 122.778 102.103  122.778 65.205 42.997
13 59.911 126.788 102.060 126.788 76.400 40.333
14 58.014 127.477 100.974 127.477 80.981 30.010
15 58.871 127.984 100.166 127.984 77.652 30.013
16 36.750 176.238 100.000 176.238 96.260  0.000
17 36.700 177.863 97.988 177.863 100.500  0.000
Sol of CW
1 36.700 177.863 97.988 177.863 110.036  0.000

2 40.091 104.480 98.173 104.480 107.901  5.186
3 43.481 104.598 98.635 104.598 105.509 10.244
4 46.537 119.928 98.553 119.928 102.485 15.359
5 50.009 115.986 98.910 115.986 98.384  20.876
6 52.662 122.672 99.832  122.672 95.428  26.242
7 55.357 124.326 100.055 124.326 91.367 31.578
8 57.108 127.611 100.725 127.611 87.708  36.614

9 59.354 127.159 101.809 127.159 82.428  42.635
10 99.765 127.295 100.545 127.295 74.953  47.649
11 60.134 125.076 101.139 125.076 66.711  52.734
12 58.362 127.870 96.691 127.870 57.271  57.880
13 57.666 126.381 97.072 126.381 51.221  62.986
14 55.973 126.125 97.268 126.125 44.716  68.001
15 53.001 119.307 97.951 119.307 34.896 73.019
16 47.508 118.041 93.893 118.041 22.835 78.129
17 42.196 125.456 94.397  125.456 11.576  83.433

2CW = Concave Welfare, AE-L = Linear Aggregate Efficiency, AE-C = Concave Aggregate
Efficiency, AF-C = Concave Aggregate Fairness
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